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USA Datanet Launches Broadband Telephony Group

Target markets include residential, mobile professionals, and SOHO

SYRACUSE, NY - USA Datanet, an integrated communications company that is changing the way
consumers and businesses buy and use voice, data, conferencing, and enhanced services, today announced
that it will open its SIP-based network to deliver Broadband and IP Enhanced Services to select markets

through its Broadband Telephony Group.

In conjunction with the announcement of its Broadband Telephony Group, USA Datanet has entered into
an agreement with Pactolus Communications Software Corporation, based in Westborough, MA.
Pactolus is a leading provider of SIP-based voice services and today announced their comprehensive, all-
in-one SIPware™ Broadband Telephony solution for service providers using broadband-based IP

telephony services to residential and SOHO markets.

Headquartered in Syracuse, NY, USA Datanet has been working with Pactolus Communications Software
Corporation for the past year on the deployment of various IP applications. And, according to David
Montanaro, USA Datanet CEO, the company’s strategic relationship with Pactolus has been extremely
beneficial during the past year in the development of IP applications for USA Datanet customers. “Our
decision to introduce our Broadband Telephony Group and provide Broadband Telephony services
dovetails perfectly with the announcement by Pactolus to deploy their SIPware ™ Broadband Telephony
solution,” said Montanaro. “The company’s all-in-one solution for service providers meets the multi-

service, scalability and feature requirements we need to aggressively pursue our business plan. Its fully-

compliant line side services are a key addition to our suite of next generation offerings.”
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Montanaro added that the formation of the Broadband Telephony Group will be spearheaded by John
Turner, Chief Operating Officer at USA Datanet who has been driving the company’s strategic initiative
for Broadband Telephony during the past year. John credits the leadership at Pactolus for the opportunity
to bring low-cost, high-quality broadband-based IP telephony services to USA Datanet customers.
“Thanks to a strategic partnership with Pactolus, specifically Paul Blondin, CEO, and Dave Horton,
President and CTO, we plan to deploy our Broadband Telephony solution nationwide in 3Q2004.”

The effort by USA Datanet and Pactolus Communications Software Corporation will create a subscriber
service to targeted residential, mobile professionals, and SOHO customers so they can make [P-originated
calls to other IP phones or to the Public Switched Telephone Network (PSTN) and receive calls from an
IP phone or through a PSTN-provisioned phone number. Subscribers will be able to access key class 5

call features such as caller ID, call waiting, call forwarding, call blocking, 3-way calling, and voice mail.

USA Datanet’s Broadband Telephony service offering will leverage its five years of customer-focused
use of technology with unique pricing strategies, such as its “talk as long as you like for 99 cents” plan,
by incorporating similar strategies for its Broadband Telephony service offering as well as other feature

functionality, including:

e An end-user IP session-based capacity usage methodology designed to extend our disruptive
pricing strategies to our target customers

e A web-based self-servicing strategy that will provide a Personal Communications Management
portal that will provide customers with the ease to design access methodologies and devices in a
manner that best fits one’s personal and professional lifestyle

e A subscription service offering that will include a voice portal, voice dialing capabilities, web-
based voice mail, and Personal Information Manager integration via speech recognition
capabilities over the web or other forms of “hands-on or hands-off” devices that simplify the
Personal Communications Management portal as an integral component of the Pactolus SIPware

™ golution
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About USA Datanet

USA Datanet (www.usadatanet.com) is a leading, VoIP technology company headquartered in Syracuse,

New York. The company uses its early-adopter experience to deliver high quality voice, data,
conferencing, and enhanced services. Founded in 1998, the company uses soft switch technology with a
proprietary SIP-based network design that now supports 450,000 customers in the residential and

business markets.

About Pactolus Communications Software

Pactolus Communications Software Corporation, (www.pactolus.com) is the leading provider of SIP-based

voice services for next generation networks. The company is the first to bring sophisticated, third-party call
control capabilities to SIP-based networks. The SIPware Services suite, enable service providers to deliver
multiple, advanced voice applications that are versatile and scalable in a single platform environment.

Pactolus is a venture funded, privately held company headquartered in Westborough, Massachusetts.
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